
29-30 SEP 2025
JW Marriott Hotel Riyadh, 
Saudi Arabia Floor Plan

Official Event Partner

3

3

3

3

3

6

A5

Kaizen
Consulting

RE
G

IS
TR

AT
IO

N

TOWARDS 
LOBBY

PRE FUNCTION 
AREA

3

3

6

3

3

2

2

3

6

C
of

fe
e 

St
at

io
n

C
of

fe
e 

St
at

io
n

A27

A38

A22

A9

3

3
A28

3

3
A29

2

2

A36
2

2

A34

2

2

A33
2

2

A32

2

2

A37

2

2

A30

2

2

A35

2

2

A31

WORKSHOP AREA

MAIN CONFERENCE HALL

A25

Zoho

Alasila

3

3

A24

Locobuzz3

3

A23

Sogolytics

3

6

A21

Unifonic3

6

A20

Tajriba

A11

A10

Genesys

A8
2

22
A7
Tracxion

SAP
Emarsys

3

3
A6

CRM 
Middle East

LUCIDYA

3

3 3

3

3

A16

A12

3

A17

A13

3

A18

A14

3

A19

A15

Verint Question 
Pro

Concentrix
e&

infobip

X-Shift

D•engageExotel

Zoom

CXPA

Nex Ai 
Saudi

Booth Details

A1 Expert Flow

A2 First City

A3 Silah Gulf

A4 Braze

A5 Kaizen Consulting Co.

A6 CRM Middle East

A7 Tracxion

A8 Emarsys SAP

A9 Zoho

A10 Genesys

A11 Lucidiya

A12 X-Shift

A13 Zoom

A14 Verint

A15 Question Pro

A16 Exotel

A17 D•engage

A18 Concentrix

A19 e& enterprise/infobip

A20 Tajriba

A21 Unifonic

A22 Alasila

A23 Sogolytics

A24 Locobuzz

A26 Tawasol

A28 CXPA

A31 Nex Ai Saudi

A33 CX Academy

2

2

2

2

2

2
A1

A2

A3

A4
Braze

Silah

First City

ExpertFlow

CX Academy

A26
Tawasol


