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The 4th Edition of the E3 Customer Experience Conference, supported by
Tajriba - National CX Academy Saudi Arabia, took place on July 9-10 in Riyadh.
This annual event attracted over 1500+ attendees from more than 880
companies, providing invaluable knowledge and tools to foster customer
loyalty and set organizations apart in a competitive market. The rich agenda,
featuring over 60 speakers and diverse sessions, equipped attendees with
crucial insights to enhance customer experiences and distinguish their brands.

This year's conference focused on key themes such as customer journey
mapping, brand experiences, social media's role in CX, patient experience,
hyper-personalization, and emerging technologies in CX.

The event began with a vibrant networking session, followed by an opening
ceremony hosted by the National Customer Experience Academy and a
government panel discussion. Over the course of two days, participants
engaged in dynamic panel discussions, insightful keynotes, witnessed the
signing of a memorandum of understanding, attended a sponsor recognition
ceremony, and gained insights from fireside chats.

Prominent highlights of the conference included the Experience Economy
Certification Program, workshops by the NCXA, and the CX Hackathon. The
Experience Economy Expert Certification Workshop, led by Joe Pine, was
conducted for the first time in the Middle East, offering participants
comprehensive training in Experience Economy principles from a leading
authority in the field.

. #e3cxlive
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The Tajriba - National CX Academy Workshop provided essential insights into
improving customer service and experience. This initiative emphasized the
critical role of continuous improvement in CX, equipping participants with
practical tools and strategies to enhance customer service excellence and
align organizational goals with customer needs.

The CX Hackathon featured 12 teams of CX professionals and university
students competing, alongside a Startup Zone showcasing five innovative
companies. These elements significantly contributed to the conference's
growth and success, highlighting emerging talent and innovative ideas while
enriching the experience for all participants and industry stakeholders.

The 4th Edition E3 Customer Experience Conference 2024 offered extensive
networking opportunities, connecting attendees with industry peers, thought
leaders, and C-level executives. Sponsors showcased their cutting-edge
solutions, fostering collaboration and knowledge sharing. It was an unmissable
event that set the stage for the future of customer experience innovation.
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- | 60 36
Industry Leading Exhibiting
Speakers Sponsors

ﬁ ]
Target Audience Breakdown
c tri O 54% Director/Founder/Owner/President/CEO
ountries : ‘
Represented @ 21% c-level executives
\_ J . 15% Senior government representative

. 06% CX consultants and specialists

. 04% wedia
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E3 Side Events Statistics
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+
20 Attendees

Experience Economy

+
60 Participants

12 Hackathon

Expert Workshop 7 Teams
5 ) X
F e
+
gg 250 Attendees ) \ 5 Startups
7 Tajriba 5 Startup Zone
;ﬁﬁ&\ Workshops 7 Exhibitions
- ) X )
. (2.42 M 64,000 . (6,",363 10,000
Impressions Clicks ) Ads Impressions  Clicks ;

54,846

Clicks

. P16,532
Views

www.e3cx.live .
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Introduction to the Tajriba - National CX
Academy Mission

Executive Manager, Tajriba -

} I Khaled Al Zahrani £ . AbdulAziz Al Mubarak
National CX Academy

Forging Saudi
Technology, Nurturing Saudi Vision 2030:
Unlocking Innovation by Developing Saudi
Tech Products for Local and International
Markets.

CASE STUDY: Elevating Customer Experience
with Al: Strategies for Success

Ken Peterson
President, Customer Experience, QuestionPro

I Tariq M. Jazairy

From Algorithms to Delight, : ' Keynote Presentation: Developing a

how Ai Enhances the Customer Experience Comprehensive Understanding of Customer
a Experience Transcends Traditional Surveys.

Eng. Mnahi Al Masoud il i Rami Haffar
Partner-Head of Technology, New Metrics

‘ We are happy to demonstrate our commitment to fostering innovation in customer experience, insights and analytics in Saudi Arabia. Last year we had engaged with
several CX thought leaders from across the world,

At this year's event, we will showcase our cutting-edge solutions, including our Citizen Happiness Framework and Predictive Experience Tracker for NPS created in
collaboration between the Hansa Research India and USA offices. We are dedicated to pushing the boundaries of customer experience and delivering actionable insights

that fuel success and growth for organizations across sectors in the region. , ,

Praveen Nijhara CEO, Hansa Research
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KEYNOTE PRESENTATION: Validating the I in " Leveraging Al for
. Al: How to Choose the Right Al tool for CX y B Seamless Customer Experiences: A Unified
| and Avoid Costly Mistakes. R iy Approach

Abdullah Asiri N I Amijad Al Sabbah
Founder & CEO, Lucidya ’

Crafting Exceptional
Journeys: Optimizing Customer Experience

I Adib Kilzie

‘ ‘ Over the past years, the E3 CX Conference has empowered Saudi
Arabian and GCC companies by delivering value that develops industry
goals and puts businesses on the right path towards CX excellence. As
the Saudi Arabian customer experience grows, we are also growing!

ZIWO has its local infrastructure in the kingdom along with providing
new features and technologies, which will be showcased live at the
conference. The E3 CX Conference also encourages to upgrade and
design new solutions to make customer's satisfaction easier for
businesses in the region.

Gautier Lavigne
Head of Customer Acquisition, ZIWO




Educate
Engage
Empower
I o M

"G4 Al ARAH
Prifpiser

11 mnn o M o Comvenbcsten
" etaple Uriversay
| by

AZIWS  xemc

PANEL DISCUSSION: The role of customer experience in government Top 10 Best Practises for Boosting
agencies achieving their goals within Vision 2030 Satisfaction in Government Service Experience

Is Investing in CX a Cost or a Long-term PANEL DISCUSSION: Top 10 Best Practises for Boosting
Investment? Satisfaction in Government Service Experience

‘ ‘ 1 found the E3 CX conference to be one of the most organized and
structured conferences I've had the pleasure of attending. The was a
great combination of learning and networking and the venue was

fantastic. ’ ’

Ken Peterson
President CX, Question Pro

FIRESIDE CHAT: Significance of Understanding Customer
Feedback
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Keynote Address
Dr. Abdullah Bin Abdulmohsen bin

Saud Al Assaf

AbdulAziz Al Mubarak ]
' - Professor of Media at the Faculty of Information
: and Communication, Imam Mohammed Bin

Saud University

Unlocking the Brand
Value via the Power of Customer
Engagement
I Ahmad Ali Gaafar

OPENING KEYNOTE PRESENTATION: What CX
Leaders must do to Thrive in today's
Experience Economy

Joe Pine
Co-Author, The Experience Economy

Third Wave in Contact Center CASE STUDY: Data Driven CX Approaches

Vaibhav Mathur y Robert Dawin Pinna
o A Head of Design Research, Emirates NBD

‘ We are thrilled to collaborate with the E3 CX 2024 by sponsoring the Customer Experience World Forum. Today, we are on the digital edge of a very exciting future for
Unified-CXM. The rise of AI as well as the shift to digital customer experiences represent huge opportunities for brands to break down the walls of the contact center and
unify customer facing functions. Platforms and knowledge-sharing forums such as this is a step towards the right direction to revolutionize and enhance customer

experience in Saudi Arabia. ,

Haitham Elkhatib
Senior Vice President of Growth Markets, Sprinkir
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CASE STUDY: "The Role of Community
Engagement, Gamification, Monetization

| and Rewards"

Ziad Shaltuni
Chief Commercial Officer, Realm London
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LIGHTNING TALK: Building A Winning
Customer Experience Strategy

Wael Daoud
VP of Product Innovation, Globitel

Integrating Patient
Experience and Employee Engagement to Foster a
Comprehensive Human Experience in Healthcare

I Eman AlMutairi
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Mahmood Abdelwanees
AlasilaCX
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PANEL DISCUSSION: How Can Data Define Good Versus Poor Vital Significance of Understanding your
Customer Experiences Customer Journey is Key to Business Success
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Experience Economy Expert Certification Program

E3 CX 2024 introduced Joe Pine's Experience Economy Expert Certification Course to the Middle East for the first time. This program certifies executives as experts in
creating and enhancing compelling experiences for customers, guests, and employees. The course emphasizes imparting essential knowledge, skills, and
resources necessary for creating and enhancing compelling experiences for customers, guests, and employees. It delves deeply into the core principles from "The
Experience Economy" and integrates elements from Joe Pine’s other influential works, ensuring a holistic learning experience. Joe Pine, a renowned author and
speaker, is best known for "The Experience Economy,” which emphasizes the importance of memorable customer experiences. The course integrates key concepts
from this and Pine’s other influential works, providing a comprehensive learning experience. The Experience Economy Expert Certification Course at E3 CX 2024
signifies a pivotal advancement for executives in the Middle East, enabling them to drive exceptional experiences and elevate their organizational strategies to
new heights.

20+ Experience Economy

Attendees Expert Workshops

. #He3cxlive
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The Tajriba - National CX Academy Workshop at the E3 Customer Experience Conference offered essential insights into improving customer service and
experience. The workshops were a great initiative from the Tajriba - National CX Academy, emphasizing the crucial role of continuous improvement in the CX field.
Key topics included the strategic impact of customer experience, effective KPI measurement, and the art of protocol. Sessions also covered designing the visitor

journey, effective customer communication, and addressing challenges in customer experience. Participants were left equipped with practical tools and
strategies to enhance customer service excellence and align organizational goals with customer needs.

7 Tajriba Workshops
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The CX Hackathon at the E3 Customer Experience Conference 2024 featured 12 teams of CX professionals and university students. Guided by expert mentors,
participants tackled real-world challenges, "How can we streamline and develop government services to positively reshape the customer's journey?" Five teams
were awarded, with winners from Saudi young CX professionals and university students. This hackathon not only highlighted the immense potential for customer
experience development in Saudi Arabia but also underscored the dynamic and innovative spirit of the participants. It was a key event, involving young
generations and students, driving the conference'’s success and inspiring future advancements in the field.

12 Teams
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CX Hackathon Judges
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Mohammed Al Khodr Meteab Almalki Ilbrahim Ghrarawi

National Customer Senior Director Ministry of Municipal
Experience Academy Customer Experience and Rural Affairs

ROSHN Group

A\
Saad Alghamdi Majedah Aloni
Saudi Tourism Authority Board Member, Saudi Exhibition

& Conferences Association

Dar Wa Emaar - Saudi Young CX Professionals FutureMinds - Saudi Young CX Professionals CX Future - University Team

www.e3cx.live
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The Startup Zone at the E3 Customer Experience Conference 2024 featured five innovative companies selected from a competitive range of applicants. This
platform allowed startups to showcase their cutting-edge solutions, network with industry leaders, and gain valuable exposure. The inclusion of these startups
added a dynamic element to the event, celebrating innovation and entrepreneurship and enriching the conference experience for all participants.

5 Startup Zone Exhibitions
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Attendee Feedback

How would you rate your overall satisfaction with E3
Customer Experience Conference 2024?

86% Excellent

L o
V-
As

Participants indicated higher Participants were extremely Participants were extremely satisfied Participants were extremely
satisfaction with the curated satisfied with the CX with the Tajriba - National CX satisfied with the Startup
conference sessions for E3CX 2024 Hackathon for E3CX 2024 Academy Workshop for E3CX 2024 Zone for E3CX 2024

83% 84 88«

How would you rate the networking opportunities at the event?

63% Extremely Satisfied

22% Very Satisfied

10%  Satisfied

www.e3cx.live .
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Marketing & PR Communications

To ensure optimal visibility and maximum promotion for the E3 Customer
Experience Conference 2024, a comprehensive multi-channel marketing
campaign was implemented, spanning both print and online media. The
conference gained significant exposure through prominent regional and
international online publications, effectively communicating its mission as a
leading thought leadership platform in the customer experience industry and
highlighting noteworthy industry advancements. By actively engaging with
partner networks and prominent associations online, the conference successfully
expanded its reach, generating heightened interest and fostering increased
awareness among a diverse audience. These strategic marketing efforts
contributed significantly to the conference'’s success and positive impact.

SPEAKER

Mohamad El Hinnawi
Parner - Experignce Consulting
PwC Middie East

1 with Raharmad H-Hinnawl CCKP and 1 other

Jaoall dyjad giS0d E3 jaigo
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Transforming Experiences. Empowering Success

‘ I had the pleasure of speaking at the 4th Edition E3 CX Conference 2024 in Riyadh, Saudi Arabia. This event was a remarkable gathering of professionals from diverse
industries, all focused on enhancing customer experiences through social media and community management.
The conference provided an excellent platform to share best practices and innovative strategies. Not only did I have the opportunity to share my insights on the impact of
customer service on social media, but I also learned a great deal from other business leaders and experts in the field.
Overall, it was a fantastic event that fostered knowledge exchange and professional growth. I look forward to participating in future editions and continuing the conversation
bn how we can better serve our customers through social media. ’ ’

Mohannad Baig Associate Director of Community Management, Careem

.
- #He3cxlive
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Social Media Impressions

40K

/ N\ ‘ ‘ Speaking at E3 on the Experience Economy was a great

30K / \ experience for me! The people at Ejtemaat Events took great

care of me, assembled a terrific audience, and enabled me to

20K share my ideas, principles, and frameworks in a way where I
/ \/—’\ could truly get my message across. How people reacted to
10K what I had to say was great to see as well. I look forward to
the next opportunity! , ,

Jul 7 Jul 8 Jul Jul 13
B. Joseph Pine I

Coauthor, The Experience Economy:

4 700 2 800 22 402 Competing for Customer Time, Attention & Money
I 7 I

up to day followers end impressions from
followers of 3rd edition our post for KPMG
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E3 Customer Experience Conference to Launch in
Riyadh, Focusing on Innovation and Customer
Satisfaction
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Press Releases

studioekhbariy https://x.com/studioekhbariy/status/18102197816157186497s=48

helsieeneEn https://arobisklondon.com/or(]bic/%D9%85%D8%A4%D8%AA%D9%85%DS%B]—eS—CX—%D8%A7%D9%84%D9%85%D9%85%D9%84%DQ%83%D8%A9—%D8%A7%D9%84%DS%BS%DS%B]%DS%AS%DQ%SA%DS%AQ—
%D8%A7%D9%84%D8%B3%D8%BI%D9%88%D8%AF%DI%8A%D8%A9-%D8%AA%D8%B3%D8%AA%D8%BY/

Aloula https://www.aloula.sa/live/ksa-now

tajribasa https:/ /x.com/tajribasa/status/1810665172173795464?s=46&t=ullo9roEON8VVNb54iBY3g

lekhbariya https:/ /x.com/ekhbariya_eco/status/1810612945216245879?s=12

studioekhboriy Ihttps://x.com/studioekhbariy/status/1810604192924332333?s=48

almadinanews https://x.com/almadinanews/status/18106101270424126657s=48

News and More https://x.com/newsandmOre/status/18106558465037150917s=48

lekhbariya https://x.com/ekhbariya_eco/status/18107122410517711997s=48

E3CXLive https://x.com/e3cxlive/status/18105892291785853697s=48

Saudiatv https://x.com/saudiatv_news/status/18110250090888687072s=48

alekhbariyatv https:/ /x.com/alekhbariyatv/status/18110202787611444222s=48

MediaMore SA https:/ /x.com/mediamore _sa/status/18110361746742561807s=48

sakanorg https:/ [x.com/sakanorg/status/18106417463441656587s=48

hrdfksa https:/ /x.com/hrdfksa/status/18106444933113776957s=48

hrdfksa https://x.com/hrdfksa/status/18106161825898211067s=48

SPA GOV https://www.spa.gov.sa/N2136498

ajel https://ajel.sa/local/y455yxdmfq

Sabq https://sabg.org/saudia/56ztgm0gtn

alasilacx https:/ /x.com/alasilacx/status/18112856549967422007s=48

Eye of Riyadh https://www.eyeofriyadh.com/events/details/e3-customer-experience-conference-1697719985

KSA Directory https:/ /www.ksa.directory/fourth-e3-customer-experience-conference-showcased-the-latest-trends-technologies-and-innovations-in-customer-experience-sector/1494/n

Coinpedia https://events.coinpedia.org/e3-customer-experience-conference-5129/

Times of Arabia https://timesofarabia.eu/discover-the-future-of-customer-experience-at-the-e3-cx-conference/

Meatechwatch https://meatechwatch.com/2024/07/03/e3-customer-experience-conference-to-launch-in-riyadh-focusing-on-innovation-and-customer-satisfaction/

Arab News https://www.arabnews.com/node/2547391/saudi-arabia
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3D Production
4AEvents

4ASightex
92Technology
ABTech

Accenture

ACES

ADAA

Adam Medical Company
Adaptive Solutions
Advanced Schools
Advision Company
AEC

Aetc Logistics

AHAL

AHD

AlS

AlSC

Ajdan Real Estate Development
Ajeer Company

Ajlan Brothers Holding
Akwaf Association

Al Agtar Real Estate Development
Compaony

Al Bahah Region Municipality

Al Baraka Modern Information
Technology Co

Al Barakah Holding

Al Borg Diagnostics

Al Faisal International Acadermy
Al Ghaleb Constructions

Al Inma Bank

Al Khaljjah

Al Lujain Group

Al Maalim international
Technology Company

Al Majid Oud
Al Magtan

Al Moaibed Group

Al Mushirif Trading

Al Othaim Markets

Al Qaryan Group

Al Quwayiyah General Hospital
Al Rajhi Bank

Al Rajhi Capital

Al Rajhi Takaful

Al Resala Translation

Al Soedan Real Estate
Al-Agla For Contracting
Al-Aflaj General Hospital
Al-Amro Group

Alan Advertising

Alagtar Real Estate Development
Company

Alaseelah

Alasila CX

Al-Athal Industrial Company
Albareq

Albawani Holding

Alborg Laboratories
Alburhan

Al-Daajan Holding Group
Al-Dabaan & His Partners
Al-Dafa Company
Al-Enayah Medical

Alessa Industries Group.
Al-Habib Group

Alhabib Healthcare Group
Ali aljuffali Foundation Charity

Al-Imam Muhammad lbn Saud
Islarmic University

Al-Iman General Hospital
Alinma Bank

ALJ

Aljabr Trading Company
Alkharj Zone

Alkhorayef Commercial Company

Allignz Saudi Fransi Insurance
Company

Al-Manea Company
Almarai

Almatar Group
Almeswak Medical Group
Almosafer

Al-Mukhtass Company
Alnaira Company Limited
Alojaimi Group

Alostool Al Dimashky

Al-Qarawi Redl Estate
Development Corporation

Alraedah

Alrajhi Bank
Alrormansiah
Al-Sahman Company
Alsamhaniya
Altanfeethi

Alula

Al-Wayyad District Municipality
Alwefaq Food
Alymmarmah Uni
Am Alqura University
Amalo

Armazon

American Express
AMEX

Amikan

Amiviz

Amsa Hospitality
Ancarm

Andalusia Health
Anirmatics

APG Consult

Arab Bank

Arab National Bank

Arab News

Arab Weeks

Arabian Jopanese Membranes
Compary

Aramco

Aragah Investment Group
Arasco

ARC

Artek Company

Ascend Solution

Asia Company

Asir Electronic Newspaper
Aspen Healthcare
Association Support Fund
Astrazeneca

ASU

At Rep Agency

Athlath

Athyaf Louzan

The American University In Cairo
Authentic Solutions Company
Authority of People With
Disabilities

Awarebox

Awe Research

Awagaf

Aymakan Logistics

Azal Visual Art Company
Bahjah Events

Bank Albilad

Bangue Saudi Fransi

Bare International

BARQ

Basim lbrahim Co
Beamcons

BICC

Biotopia

Bitoasis

Board of Grievances

Body Master

Bot Journey

Bot System Technolegy Company
Brains Valley

British Council

BS| Middle East & Africa

BTAS

BU

Budget Rent A Car, Saudi Arabia
Bupa Arabia

Cabrio

Cadliar

Camco-Riyadh Metro

Cap France Bat Co

Caopital Market Authority
Capital Metro Company
Caream

Catrion

CCC Pay Stc

Cenomi

Center For National Health
Insurance

Center For Survey &
Measurement Studies

Centre For the Fourth Industrial
Revolution

Cequens

Cfb Group

CGC

Channels By Stc

Cisco

Clavi Connect

CMI

CNHI

Cognna

Colleges of the Arab East
Communication Channels
Compassway Est

Competent Management
Solutions

Confidential

Content Craft & Co

Coolinc

Coop Trining | Affairs Directorate
Coreach

Council of Health Insurance
Crafters.Space

Creative Pattern

Crestan

Crm Middle East

Crowne Plaza Hotel Digital City
CST

Cube Master

Culture & Media

Culture House

Cx Cormpany

Cxbrand

Cxm Academy

CXp

CXS

Daam Al-Arabia

Dakhlic

Dallah Hospital

Darmmam Airports Company
Dar Al Handasah

Dar Al Ruwad

Dar Al Uloom University-Faculty of
Human Medicine

Dar Alriyadh

Dor Wa Emaar Investment & Real
Estate Development

Daraa Company

Data & Artificial Intelligence
(sdaia)

Data Lexing

Dathin Contracting
Dau University
Dentsu Creaive

Derwaza Tech




Educate
Engage

Development of Educational
Technologies

Devoteam

DGDA

Digisec

Digital Bank

Digital Channels

Digital Government Authority, KSA
Digital Transformation

Diriyah Gate Developrnant Authority
Diriyah Hospital

Discover Saudi

Dr. Sulaiman Al-Habib Group, Al-
Rayyan Branch

DrMohammad Alfagih Hospital
Droup Al-Jubail Undertaking Est

Dun & Bradstreet South Asio Middle
East Africa

Dynahi
E & Enterprise KSA
Ebhar

Engineering for Construction
Development

Ecgs Education
Edrak Emar Contracting Est.

Education & Training Evaluation
Commission

Eduguide

El-Ajou Group Company

Elakhder Company For Investment
Elham Educational Company

ELM Company

Emaar

Emdad Al Khebrat

Emdhao

Emirates Nbd

Emkan Finance

Enforcement Support & Liquidation
Center

Ensan

Ental, KSA

Environment Fund

Erwvan Event

Ernst & Young

ES Consulting

ETEC

Etisalat

Euroconsult

Experts Vision Consulting
Eventavo

Eventus

Exacall

Expand My Business

Expertise Supply Company (Eim)
Extensya

Eve of Riyadh

Faisal Consultant Engineering
Feedus

Filming Locos

Fircroft Arabia

First Health Cluster in Riyadh
Fisheye Executive Search

Flexitle Murabaha Financing
Company

Flint

Flitc

Flooss

Flynas

Food Industries Polytechnic
Fooodi

Foreign Ministry

Forte Partners

Foxcode

Friends of Football Players Charitable
Society

Front Company
Future Look

FVC

Galaxy Creativity
Gamein

GAMI

Gasco, National Gas &
Industrialization Company

GEA

Geaneral Authority For Exhibitions &
Conferences

General Authority For Media
Regulation

General Authority For Military
Inclustries

General Authority For Statistics
General Autharity of Awgaf
General Authority of Civil Aviation
General Authority of Endowments

General Commission For the
Guardianship

General Corporation For Technical &
Vocational Training

General Court of Audit

Ganeral Director of Innovation &
Entrepreneurship

General Directorate of Prisons
General Entertainment Authority
General Ports Authority

General Secretariat of the Guif
Cooperation Council

Genesys

G-Enviro

Geaological Survey Authority
Gerenal Authority Awqaf
Gfs Exprass

GGC

Ghadaon For Consulting & Capaocity
Building

Ginger Company
Global Elite Company
Global Experience Center
Globe Teleservices
Globital

Go Telecom

Goex By

Golf Saudi

GOS!

GPH

Green Oceoan

Gtech

Guestech

Gulf International Bank
Gulf Pack Trading Co
Gulf Patent Office

Hail Development Authority
Hail Health Cluster
Hamat Creativity Center
Hamat Holding

Hansa Research Group Private
Limited

Health Holding Company
Heights Company
Heritage Authority
Heritage Commission
Heritage Foundation
Highevents.Sa

Hilton Hotel

Hollol Al Cula

Home of Glory

Horizons Schools

HRSD

Huawei

Hughes Company

Hurman Resources Developrment
Fund

Humark

Hungerstation

Hyundai Engineering Company
Limited

lbrahim Al-Dosary Engineering
Consultancy

Ics

Imam Abdul Rahman Al-Faisal
Hospital In Riyadh

Imam Mohammed Bin Saud
University

Indevco Consultancy

Industrial Base Company
Infobip

Information & More Consulting
Infovision Consultants Saudi Ltd

Innova Cx Solutions

Inputsify-Market Research

INRS

Insan Association

Insegjam

Institution of Public Administration
Insurance Authority

Integrated Communications
Solutions

Interkey

International Rehabilitation Team
Centre

International Trading Company
lotsquared

Ipsos Soudi Arabia Lic,

Iqvia

Irag Investment Group
Irenmountain

Isc International

Ithraa United Company
Jabra

Jahez

Jathwa

Jozan University

JCSA

Job Localization Association
Jpmorgan Chase

Jsaas Group

Jw Marriott Hotel Riyadh
Kabbani Consultants
Kacare

Kadoon

KAFD

Kafeef National Association
Karaz Linen

Kease

Keller Williams

Khafyapp

King Abduloziz House

King Abdulloh Hospital

King Fahad Medical City
King Faisal Specialized Hospital &

Research Center

King Faisal University

King Khaled University Hospital
King Khalid Hospital

King Khalid University

King Salman Center For Kidney
Diseases

King Salman Hospital

King Saud Health University
King Saud Medical City
King Saud University
Kingdom Holding

Knights of Najd Sports
Knowhow

Knowrmax

Kody Group

KPMG

KSMC

Labayh Business

Lamas

Larmmat Events Platform Company
Land Registry

Last Deal Company
Laverne

Layan

legpa

Lead Data

Leadership Consultancy
Leadership Development Center
Lean Business Services
Lecole Mondiale

Lepure

Literature, Publishing & Translation
Authority

Loyal Partners
Loyalytics Al

Lucidya

LULL

Madad Company
Madinah Municipality

POST EVENT REPORT 2024



Magnam C H
Maharah Human Resources

Monagement of Health Crises &
Disasters

Manialab Creative Agency
Magsam

Marcom Company

Markable Events

Maossarat Al Nodom

Master Works

Maternity & Childbirth Hospital
Maven Insights

Mawani

Maximus KSA

MCT Company

MDS

Medada

Medgulf Insurance Company
Media More

Medical Call Centers

Medical Contact Center Company
Medicals International Company
Meena Health

Mega Consulting Group

Mamph Electrical Industries
Company

Message International Training
Method Caorp.

Method CX

Micidle East Pharmacies Company
Mindbend Ai

Minister of Health

Ministry of Commerce

Ministry of Cultural

Ministry of Culture

Ministry of Defense

Ministry of Education

Ministry of Education, KSA
Ministry of Energy

Ministry of Environment Water &
Agriculture

Ministry of Hajj

Ministry of Hajj & Umrah
Ministry of Health

Ministry of Human Resources

Ministry of Hurnan Resources &
Social Development

Ministry of Industry & Mineral
Resources

Ministry of Information
Ministry of Interior
Ministry of Investment
Ministry of Justice

Ministry of Municipal & Rural Affoirs &
Housing

Ministry of Municipal & Rural Affairs,
Rivadh Municipality

Ministry of Sport
Ministry of Tourism

Ministry of Transport & Logistic
Services, KSA

Minthor

MIS

Mishkat

Misk Focundation
MNCO

Mobily

Mahd, Saeed Balbid Co.
Mormrah
Monshaat
Monty Holding
Monty Mobile
Morganti Goo
Mozn Focal
Mtcit, Oman
Mufeed Co.
Multiverse Technologies
My Clinic
Nabodat
Nagarm

Najm

Natjran Universty

Namma Cargo Services Co. Ltd

Nagel Express

Nagi Water Company
Nagliy Logistics
Nasher Company
MNatcom

National Academy For Custorner
Experience

National Bank of Saudi Arabia

National Center For Mon-Profit Sector
Development

National Center For Public Agency
Parformance Measurement

Naticnal Development Fund
National Events Centre
National Finance House

National Gas & Industrialization
Company

National Guard Hospital
National Housing Company
National Housing Services Co.
National Insurance Center
Nawel

NCGR

NCNP

NCVC

NDF

NEC

NELC

NEOM

Nesma

New Concept For Management
Consultant

New Metrics

NHC

Niagara College KSA

Nice One

Nisma Enjozat

No Limit Events

Nokia

NOON

Northern Border Health Cluster

Novel

Nozoly Company Lmt
Nupco

Nurve Partners

NWC

Obaid Specialized Hospital
Olate Real Estate

Ollkorm Group

Omantel

Omilahtech

One Day Cloud
OpenSesame

Orange

Orbit of Trust

Original Solutions
Originds.Com

Osool & Bakheet Invest. Co.
Cut of the Box

Outlier

Owner of Al-Haoshimiya Parfumeas
Brand

Pais Gulf

Panda & Lateef

Panya Drilling & Solar Panel Setting
Park Point

Partners Marketing Solutions
Patient Experience Center Moh
Paytabs

Pilgrim Experience Prograrm
Pearson

PEP

Perfect Presentation [ 2P )
Petroapp

Petromin, KSA

Pisano

Pmi Saudi Chapter

Prince Mohomrmed Bin Abdulaziz
Hospital

Prince Sattam Bin Abdulaziz
University

Prince Sultan University

Princes Noura University

Pro Echo

Professional Professional Company

Promar Marketing

Public Health Authority

Public Investment Fund

Public Security

Pure Beverages Industry Company
PWC

Qiyom

Qparts

Questionpro

Radio & Television Commission
Radio & Television Corporation
Rahma Travel & Tours

Rama Medical Group

Ramal Trading

Rawida General Hospital

Raya Cx

Real Estate General Authority, KSA
Realm London

Reqar Admiral

Reconnaissance & Measurement
Center

Red Sea Global

Reefi-Two Holding Company
REGA

Reszol Company

Resource Solutions Company
Rewaa Tech

Riyad Bank

Riyada For Business Services
Riyadh Airports Company
Riyadh Al-Awal Health Complex
Riyadh Chamber

Riyadh First Health Complex
Riyadh Game Expo

Riyadh Health Clustr One
Riyadh Health Pool

Riyadh Municipality

Riyadh Room

Riyadh Second Health Complex

Riyadh Treatment Center
Robert Morse University
Roland Berger

Roshn

Rowad

Sab(Saudi Awwal Bank)
Sabic

Saf Impex Ghana Limited
Satwa Group Co.

Sahih Logistics

Saleo Intemnational
Salehiya Healthcare
Salesforce

Salhio Medical

Salla Platform

SAMA

Sarma Energy

Sama Systems

SAMI

Samsung Electronics, Egypt
Sanaya Electrical Trading

Sand Arabio Communications &
Information Technology Co.

Sanusi Trading & Investment
Company

Sagr Al Joreera Contracting
Company

SAR

SASO

Saud University

Saudi Arabia Railway

Saudi Arabian Drilling Academy
Saudi Arabion Football Federation
Saudi Aromeco

Saudi Aramco Nabors Drilling

Saudi Association For Exhibitions &
Conferences

Saudi Bar Association

Saudi Center For Opinion Polls
Saudi Central Bank

Saudi Chemical Holding Company




Educate

Saudi Commission For Health
Specialties

Saudi Consulting

Saudi Data & Al Authority (Sdia)
Saudi Dental Society

Saudi Economic Association

Saudi Electricity Company

Saudi Electricity Regulatory Authority
Saudi Entertainment Academy

Saudi Exhibition & Convention
Association

Saudi Export Davelopment Authority
Saudi Fencing Federation

Saudi Geological Survey Authority
Saudi Health Council

Saudi Industrial Development Fund
Saudi Infovision

Saudi International Travel Company
Saudi Irrigation Organizations

Saudi Magam Company

Saudi Olympic & Paralympic
Committee

Saudi Patient Safety Center, Ministry
of Health

Saudi Payrnents
Saudi Railways Sar
Saudi Red Crescent Authority

Saudi Society For Conventions &
Conferences

Saudi Space Agency
Saudi Tadawul Group

Saudi Technical & Security Control
Company

Saudi Telecom Channels Company
Saudi Telecom Company ( Stc )
Saudi Tourism Authority

Soudi Water Authority

Saudiex

SBA

scc

Scega

Sefhs

SDB

Sdeed

SDM

SEC

Sedco

Seder Group

See West Consuit Ghana
Seekpluss

SELA

Semah Warehouses
Seventh Ave Marketing
Severstal

SFDA

SGH

5GS

Shaddez Infotech
Shaker Group

Shatha M Company

Shaoza General Medical Clinic
Company

Shoot Day

SIDF

Siemens Healthineers
SIFA

SIFl

Silah Gult

Simah

Simpleworks Business Solutions
Sindal Arabia Trading
Singularity

Sirar By Stc

SITE

smart Mission

Smartlink

Smisit

SMSS

Snb Capital

SNC

Social Developrment Bank

Society For Environment & Combat
Desertification

Softimage
Solutions By Stc
Sp International
Specialized By stc
SPL

Spl & Nagel
Spaorts For All
Sprinkir

8QS

SRMG

SsCp

Ssevent

Sgup World

STA

State Properties General Authority
(spga)

STC

STC Bank

STC Chanels

STC Pay

STC Solution
Stellantis

Stop the Experience

Sulaiman Al Rajhi Charitable
Foundation

Sultan Bin Abduloziz Humanitarion
City

SURE

Systech

Systems Solutions For Security

T2

Tacjeer Finance

Tahakom

Taiba Investrents

Takana Engineering Consultation
Talabat Egypt

Taleemabad

Talemia

Tambourineg

Tameeni

Tamkeen Human Resources
Company

Tamkeen Technologies
Tanfeeth Company
Tanmiah Food Company
Tanta Oncology Center..in Egypt
Tagnioyt

Tarjomat Co.

Tasnee Npimc

Tawasol Tech

Tawreed

Tawuniya, KSA

Teads

Techtic

Telepeformance

Terhob Company-Smasco
Tetco

Tharweh

The Chefz

The Cxperts

The Dove

The Executive Netwark

The Experience Economy
The First Health Cluster In Riyadh

The General Authority of Small &
Medium Business

The General Syndicate of Cars
The Lighthouse

The Right Decision For Real Estate
Consultancy

The Soudi Electronic University

The World of Irrigation / Donia Al-Rai
Foundation

Think Marketing Solutions
Thiga Business Selutions Company

Third Place Business Solutions
Company

Tikanah

Tirmwe

Tigmo, KSA

Tktah Information Technology
Tomorrow's Media Fatform
Tools & Solutions Co.

Topar Foundation

Tourism Guidance Student At
Princess Noura University

TRF
Triversa
Trofi Co.
Trustangle
Trusted

Tuwaiq International Company For
Information Technology

™VTC

Tweeq

U Frm Radio

UBER

Udacity

Ufm Radio

Umm Al Qura University

Unified Hospitality

Unifonic

Uniphore

UNV

Urban Oasis

Vaimo

Varja Consulting

Vibelab

Virgin Mobile

Visara

Vision of Tomorrow

Wadi A-Dawasir General Hospital
Watan Al Awwal Humaon Resources

Watan Al Musafir Tour & Travel
Company

Watan First For Human Resource
Watan Neuz

Ways Marketing Solutions

Wd Agency

Wabengage

Wesal Business Services Company
Whbs

Wesal hformation Technology
Wirefilter
Wish Agency

Waodgoh Aroya
Wowy Technologies
Wttco
xceed
XeboAi
X-Shift
Yahmaa Medical Company
Yosal
Z E-Commerce
Zad Al Sharg Company
ZAIN
Zakat, Taves & Customns Authority
Zamzam Society
Zevents
ZID
Zinco Company
ZIWO
Z0HO
ZOOM
Zworld
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SEE YOU

NEXT YEAR!

29 - 30 SEPTEMBER 2025

Organiser

@idg:.q_q_uul Wlcloial
ejtemaatksa

Jarir St, Al Malaz, Riyadh, P.O. Box 41316 Postal Code: 11521
Tel: +966 50 663 7340 | Email: info@ejtemaat.com | www.ejtemaat.com



